ENTYNO YNOBOAHZ MAPANONQN / COMPLAINT REPORT FORM

1. | ATOMIKA ZTOIXEIA EMIBATH / PASSENGER PERSONAL INFO*: nrPoz / TO (1):

ONOMATEMQNYMO / NAME:

AIEYOYNZH / ADDRESS:

XQPA / COUNTRY:

AOINA ZTOIXEIA EMIKOINQNIAS / OTHER CONTACT INFORMATION:

Ap18. MNpwtokoMou kat nuepopnvia mapalaBnc / Ref. Number and date (2): ...ccceeceeeeeeeeeeeeee e e

2. NEPITPA®H NAPANONOY / COMPLAINT DESCRIPTION (3)

4. AIATYNQ:H AITHMATOZ NPOZ: METADOPEA 1} EKAOTH EIZITHPIOY | ®OPEA EKMETAAAEYZHE TEPMATIKOY
$TAOMOY / EXPRESSION OF YOUR REQUEST TO SHIP OWNER OR TICKET VENDOR OR TRAVEL AGENT OR PORT
TERMINAL OPERATOR (5)

HMEPOMHNIA / DATE: ....oeteereerirene et eerens e senenes

YNOrPA®H / SIGNATURE (6):

* YIOXPEWTLKA CUUNARPWON TWV ATOUIKWVY OTOLXEiWV Tou emiBdrn / mandatory filling of passenger’s personal info



OAHTIEZ $YMNAHPQZHZ ENTYNOY YNOBOAHZ NAPAMONQN /
INSTRUCTIONS FOR FILLING COMPLAINT REPORT FORM

JUMMANPWOTE Ta OTOLKElDL TOU TPOoWTOU UTOS0XNG TNG KATAYYEALOG, TWV TOPATIOVWY 1 TNG
anaitnong (uetadopéag ) ekSOTNG ELOTNPIOV 1 VAUTIKOG TPAKTOPAC N PopEag eKUETAANEUONG
TEPUOTIKOU otabuol Awuéva). / Fill in the data of the complaint receiver (ship owner or ticket vendor
or travel agent or port terminal operator).

Jtnv meplmtwon KatayyeAlag ) mopamovou Tou £ylve otov petadopea | ekdOTN elottnplou N
VAUTIKO TIPAKTOPO 1 0ToV GOopEa EKUETAAAEUONG TEPUATIKOU oTaBpou Alpéva kot dev 660nkav
OMAVTINOELG 1 €MAPKel €EnyNoelg | 6&v IKAVOTOLOUV TI( QMALTAOEL OOC, CUUTTANPWOTE Kol
anootelhete TO €viumo UTOPBOANRG TAPAMOVWY TAXUSPOMKWG 1 HéEcw e-mail 1 péow FAX:
2104135673 1 péow tNG apuodiag Aluevikng Apxng: / In case you have not received a response or
you are not satisfied with the solution offered by the ship owner or ticket vendor or travel agent or
port terminal operator, fill in and send your complaint report form by mail or e-mail or FAX:
2104135673 or through the competent Port Authority:

Yrioupyeio NautiAiag kot Nnowwtikng MoAttikng, Ate0Buvon OAAACoLWVY JUYKOWVWVLWY
Akt Baohewadn, MUAn E1-E2, T.K. 185 10, Newpatdg / (dths@hcg.gr)
Ministry of Maritime Affairs and Insular Policy, Directorate of Maritime Transport
Akti Vasileiadi, Gate E1-E2, Post Code 185 10, Piraeus / (dths@hcg.qr)

JupmAnpwvetal evurtoypada anod Tov petadopa f eKSOTN ELOLITNPILOU 1 VOUTLKO IPAKTopA I popa
EKUETOAAELUONG TEPUOTIKOU oTtaBpol Aluéva. / Filled by the ship owner or ticket vendor or travel
agent or port terminal operator with its signature.

MeplypaPite OUVOMTIKA Kal Ue cadrvela To MPOPANUA TIOU QVILUETWIIOOTE 1 AVIUETWIIETE,
KaBw¢ Kal Tov akplpn xpovo mou dnuoupyndbnke 1 mou to Stamiotwoate. / Describe briefly the
problem you faced. Be as specific as possible and mention any useful detail about your case.

MNapakahoUpe pall pe Tnv avadopd coc UoBAAAETe cuvnupéva pwtoavtiypado swottnpiov /Kot
omnoloénmnote aAAo éyypado Bewpeital xprioLUo yLa TV UTIOBECT 0ag Kol KUpLwG eav €XeL emAndOel
¢ unoBéoewg GaAAn dnudoia apxn. / Please attach photocopy of your ticket and/or any other
document you consider useful about your case.

Avadéparte pe cadnvela To aitnua f anaitnon oag. / Express specifically your request.

MeTd TNV MARPN CUUTARPWGN TOU EVTUTIOU UTIOBOANG MAPATIOVWY TO OTEAEXOC AEUKOU XPWUATOG
napalopPavetal and to MPOCWNO UTOSOXNAG Twv Mapandvwy, katayyeAiog i anaitnong, evw To
OTEAEXOC AVOLKTOU £puBPOU XpwHaTog Kpateital armd tov enpatn. / After the filling of the complaint
report form, complaint receiver keeps the white part of the form while the passenger keeps the red
one.
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